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Knowledge on Demand: Main Problem Areas
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Missing Structure of “stored knowledge” Learning on suspicion
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[ Usable for many cases! m

B Which colleague is occupied in which way with project A?
B \What else do | have to consider concerning project A?
B How do | solve this problem?

B Which relationship exists between method X and method Y?

mm) Knowledge individualised, contextual and accessible On Demand!
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New approach by Semantics: The semantic Grid
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New approach by Semantics: Higher Quality of Search Results

Search by ,, Google® Search by Semantics
many Documents less, but helpful Documents
results by Full text-search results by topic
time-intensively, not exact quick and exact
iIsolated Information Information in context

II‘ Semantic technology leads to a new quality of search
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Conclusion

B Semantic structures offer new possibilities for

B an effective approach for ,Knowledge on Demand*

B combining E-Learning and Knowledge Management

B supporting employees to search for (practical) knowledge
B improving self-controlled learning

B Semantic networks can be the answer to some problems of
the information age (,GPS-System for Information®)
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